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Introduction

1 Introduction

This document describes how to install the WinCan MobileCap 124 device on a Windows
computer.

oo

Mobilecapqy, = [LEE

2 System Requirements
e Laptop/PC with at least 3 USB ports

e Windows XP Pro, SP3 (32 OR 64 bit); Windows 7 Pro, SP1 (32 OR 64 bit);
Windows 8 Pro (32 OR 64 bit) with all the official updates from Microsoft installed.

e Windows Media Player 11

e DirectX, version 9c or higher

e WinCan8 (version 8.30.0.1700 or higher)

e License for MPEG recording (MPEG1, MPEG2 or MPEG4)

3 Preparing the Installation

Mind the following issues prior to the installation:

e Make sure that you are logged in as system administrator
(see documentation WinCan8_Download_Installation, p. 3)!

e The MobileCap124 device must NOT yet been connected to the Laptop/PC.

e Old driver versions have to be uninstalled before installing a new one: open the Con-
trol Panel, check the following entries, remove them and restart your PC:

/~ WinCan MobileCap124 Size 327.00MB

Click here for support information. Used freauently
Last Used On G* 07

To change this program or remove it from your computer, click Change/Remove, Change/Remove

5! ffdshow
Click here For support information.

To remove this program from your computer, click Remove,

e The screen saver must be switched off

¢ All the power options must be switch off via the Control Panel; set the entries for the
two items Turn off monitor/hard disk and system standby to NEVER!
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Driver Installation

4 Driver Installation

Make sure that the MobileCap124 device is NOT connected to your PC.
Doubleclick on the installation file WinCanMobileCap124 x32_x64_Setup.exe:

WinCanMobileCap124_x32_x64_Setup.exe | ..must be downloaded from www.win-
- < can.com/support (link Downloads)
Application

Welcome to the InstallShield Wizard for WinCan MobileCap124 (32 and 64 bit)

The InstallShield Wizard will install WinCan MobileCap124 (32 and B4 bit) on your computer. To
continue, click Next.

Cancel

I"ense agreement carefully.

EMGLISH A
License Agreement WinCan Mobile, Engineering & Entry Software E |
IMPORTANT-READ CAREFULLY: Thiz end-user agreement is a legal agreement between

the client licensing the oniginal purchasze of software, either an individual or a single entity,

herein referred to as the client. This end-user agreement iz a legal agreement between the

client and CO' Lab Multimedia Systems and any certified regellers and certified distributors of

the WinCan software, which includes computer software, associated media, hardware, printed
materialz, and online or electronic documentation [SOFTWARE PRODUCT). By installing.
copying, or othenwise uzing the SOFTWARE PRODUCT. wou agree to be bound by the terms

of thiz agreement. If you do not agree to the terms of this agreement, do not install or use the
SOFTWARE PRODUCT and return it to pour place of purchaze.

SOFTwWBRE PRODUCT LICEMSE: Copyright laws and international copyright treaties, az
well az ather intellectual property laws and treaties, protect the SOFTWARE PRODUCT. The
SOFTWARE PRODUCT is licensed. not sold.

GRAMT OF LICEMSE. This agreement grants you the following rights: Applications Software,
Yau may inztall and uze ohe copy of the SOFTWARE PRODUCT per license ar any priar
wersion for the same operating system on a single computer per licenze. Your software license
1z non-transferable to other individuals or entities. v'ou caanat sell or aive it bo snather nereon

You can purchase the software for another perzon aza . . .

To continue installing the software
(¢ || accept the terms of the license agreemenk just accept the license agreement
and click on the button NEXT.

" | do not accept the terms of the license agreement

< Back Mext » Cancel
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Driver Installation

Enter your User Name as well as the Name of your Company and click on the button NEXT
to confirm your entries:

WinCan MobileCap124 (32 and 64 bit) - InstallShield Wizard
Customer Informati

Please enter your name and the name of the company for which you work.

User Name:
jsupport |

LCompany Name:

chlab |

Cancel

The installation folder C:\Program Files\ is suggested per default. You may just accept this
setting:

WinCan MobileCap124 (32 and 64 bit) - InstallShield Wizard

Choose D ¥ n Location

etdp 4« install files.

Install WinCan MobileCap124 (32 and 64 bit) to:
C:\Program Files' Change...

Finally click on the button NEXT...
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Driver Installation

... and the installation process starts immediately:

WinCan MobileCap124 (32 and 64 bit) - InstallShield Wizard

‘WinCan MobileCap124 (32 and B4 bit) is configuring your new software installation.

Installing MobileCap124 Drivers
C:AWINDOWS \system32msver71.dll

0 o T o o o

The driver installation is automatically followed by the installation of the FDDShow filter
after a few seconds:

4.1 FFDShow installation

The FFDShow - Decoder allows the video data recorded with the MobileCap device to be
displayed. Select the language and click OK:

Select Setup Language £|

_-El, Select the language to use during the
] i!#_-‘ installskion:

Eoosn K3

[ Ok, ][ Cancel ]

Click on the button NEXT to set all the parameters needed for the FFDShow installation:

5 Setup - ffdshow

ffdshow v1.2.4422 [2012-04-09]

This will install FFdshow on wour computer,

It is recammended that yvou close all okher applications before
continuing.

Click Mext to continue, or Cancel bo exit Setup.

[w]
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Driver Installation

Accept the destination folder automatically suggested by the wizard and click on the button
NEXT to continue:

5! Setup - ffdshow

Select Destination Location (@
‘Where should fFdshow be installed? 1

’—J Setup will install FFdshow into the Following Falder,

To continue, click Mext, I vou would like to select a different Folder, click Browse,

| _:\Program Filesiffdshow | ’ Browse. ..

Ak least 13,1 ME of free disk space is required.

< Back Mext = Cancel

Accept the settings in the dialogue box below and click on the button NEXT:

15 Setup - fidshow | ”§|E|

Select Components (@
‘Which components should be installed? 1

Select the compaonents you want ko inskall; clear the companents vou do nat want ta
install. Click Mext when vaou are ready ko continue.,

[ Dwa viden decader

WFW inkerface 0.1 ME
|:| AviSynth scripts serving 0.2ME
[ Application plugins:
[[] Awisynth 0.1MB
[ virtualoub 0.1 ME
[ oacaler 0.1 MB

Current selection requires at leask 13,1 ME of disk space,

< Back ext Cancel

Accept the settings in the dialogue box below and click on the button NEXT

5 Setup - ffdshow M=

Select Start Menu Folder (@
‘Where should Setup place the program's shorteuts? 1

Setup will creake the program's shortcuts in the Following Start Menu Folder.

To continue, click Mext, I vou would like to select a different Folder, click Browse,

| Frdshow | ’ Browse. ..

[JDon't create a Start Menu Folder

< Back ext Cancel
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Driver Installation

The following step is the most important one. MPEG1 and MPEG2 must be activated
manually as shown below before you hit the button NEXT:

& Setup - ffdshow. =3

Select Additional Tasks (@
wehich additional tasks should be performeds? 1

Select the additional tasks vou would like Setup to perform while installing frdshow,
then click Mext,

[¥] mpes-1 Scroll down r
(%) libmpegz the list until
O Iiba.\tcodec you see these 1
MPEG:Z: || two entries
® libmpegz and activate
() libavcodec both check
Huffyuy boxes
SYQ1, SYQ3, RPZA, QT RLE
[Twec-1 -
< Back Mext = Cancel

i Setup - ffdshow BE

Speaker Setup (@
Select the speaker setup below that is most similar o the configuration on wour 1

computer, ¥ou can change it using "Mixer" settings after installation,

Speaker setup:

() 1.0 (rmono)
() 2.0 (Head phone)

) 3.0/ (Front 3ch)

) 4.1 (quadro + subwoofer)

) 5.0 (Front 3ch + rear Zch)

() 5.1 (Fronk 3ch + rear 2ch + subwoofer)

() 7.1 (Fronk 3ch + side 2ch + rear 2ch + subwoofer)
() Disable Mixer

< Back Mt ! Cancel

All the parameters are set now and FFD-show can finally be installed:
2 Setup - ffdshow =3

Ready to Install (@
Setup is now ready to begin installing FFdshow on your computer, 1

Click Install ko continue with the installation, or click Back if wou want to review ar
change any settings.,

Deestination location: -~
CiiProgram Filesifrdshow

Setup bype: e
Mormal

Selected components:
FFdshow DireckShaow filker
YW interface

Skart Menu Folder:
FFdshaw

| £

< Back Cancel
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Driver Installation

Wait until the installation has been completed:

1! Setup - fidshow

Installing
Please wait while Setup installs ffdshow on wour computer.

Creating shortcuts. ..
YAl UsershStart MenuiPrograms!Frdshow\Uninstall Frdshow, Ink

[llIIIlIIIlllllllIIIlIIIlllllllllllllllllllllllllllld

Cancel

Click on the button FINISH to to terminate the FFDShow installation process:

! Setup - fidshow

Completing the ffdshow Setup
Wizard

Setup has finished instaling fidshow on vour computer, The
application may be launched by selecting the installed icons.

Click Finish to exit Setup,

[J #un audio decoder confiquration:

[ run video decoder configuration

[ run ¥Fw configuration

Finally click on the button FINISH to terminate the MobileCap installation process:

WinCan MobileCap124 (32 and 64 bit) - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed WinCan MobileCap124 (32 and 64 bit). Click
Finish to exit the wizard,
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Driver Configuration (Windows XP)

5 Driver Configuration (Windows XP)

Now connect the MobileCap124 device to your PC/notebook choosing a free USB port:

IMPORTANT:

When reinstalling the driver always plug the MobileCap124 into a new USB port that has

not yet been used by the device before!
Select the option No, not this time and then click Next:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

(O Yes, this time only
(O Yes, now and every time | connect a device

®

Click Next to continue.

Next Cancel

The name of the 1st driver component is displayed in the dialogue below:

Found New Hardware Wizard

This wizard helps you install software for:

Sensoray 2250 EZLOADER 2

') If your hardware came with an installation CD
&2 or floppy disk, insert it now.

What do you want the wizard to do?

Install the software automatically (Recommended

Click Next to continue.

< Back Next Cancel

You must select
this option!
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Driver Configuration (Windows XP)

Browse for the corresponding driver directory as shown below and click OK

o o

Pleasze choose your search and installation options. P
Select the Folder that contains drivers For your hardware.

() Search for the best diiver in these locations. = ) MobileCap124 ~
Ise the check boxes below ta limit o expand the default search, which includes local [ pemoapp
paths and removable media. The best diver found will be installed. = IC3) Driver_x32_x64
_ =]z |
[] Search removable media (floppy, CD-ROM...] ) e
Include this location in the search: iy el el —
" - . 7 MSEuild
C:\Program Files\MobileCap1 24\Driver_s32_s64':3 w» Browse | =
[ M5N
. . . |20 MM Gaming Zone
() Don't search. | will chaose the driver b install () NetMeeting Z
Chooge this option to gelect the device diiver from a list. Windows does not guarantee that F3 »

the driver pou chooze will be the best match for your hardware.

To wiew any subfolders, dick a plus sign abowve.

K l ’ Cancel

< Back Mext » Cancel

Fo lew Hardware d i
Please wait while the wizard installs the software... \\ Hardware Installation

\Q
] E The software you are installing for this hardware:
.

Sensoray 2250 EZLOADER 2
@ Sensoray 2250 EZLOADER 2

has not passed Windows Logo testing to verify its compatibility

with Windows XP. (Tell me why this testing is important. ]

Continuing your i llation of this sof may impair

or destabilize the t op ion of your syst

< - either immediately or in the future. Microsoft strongly

J // recommends that you stop this installation now and
tact the hard dor for soft that has

passed Windows Logo testing.

[ Continue Anyway ] [ STOP Installation ]

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

% Sensoray 2250 EZLOADER 2

Click Finish to close the wizard.
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Driver Configuration (Windows XP)

Wait for the next step of the driver installation. Select the option No, not this time and
then click Next:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update ‘Web site [with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

(O Yes, this time only

(O Yes, now and every time | connect a device

o

Click Next to continue. —

Thiz wizard helps pou inztall zoftware for:

Sengoray 2260 A5/ Caplure

\'j'l If your hardware came with an installation CD

“2&2 or floppy dizsk. insert it now.

What da you want the wizard to da?

() Install the software automatically [FRecommended)

(®ilnstal from a list or specific locahon [Advancedf

Click Mext to continue.

< Back H et Cancel

{1
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Driver Configuration (Windows XP)

Browse for the corresponding driver directory as shown below and click OK

F d New Hardw: Wizard )

Pleasze choose your search and installation options. P

() Search for the best diiver in these locations.

ze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best diver found will be installed.

[] Search removable media (floppy, CD-ROM...]

Include thiz location in the search:

C:\Program Files\MobileCap1 24\Driver_s32_s64':3 w»

Browse

(O Dan't search. | will choose the driver ta install.

Chooge this option to gelect the device diiver from a list. Windows does not guarantee that
the driver pou chooze will be the best match for your hardware.

Cancel

S

Found New Hardware Wizard

Please wait while the wizard installs the software. ..

@/ Sensoray 2250 A Capture

kz.apz
To C:AWINDOW Shepstem32hdrivers

Select the Folder that contains drivers For your hardware.

= ) MobileCap124 ~
I5) Demodpp
= IC3) Driver_x32_x64
ok
I =64
iy el el —
() MSBuild
) MM
|20 MM Gaming Zone
IC5) MetMeeting w

To wiew any subfolders, dick a plus sign abowve.

K l ’ Cancel

Hardware Installation
AN
L]

The zoftware you are installing for thiz hardware:

Senzoray 2250 40 Capture

haz not pazzed Windows Logo testing to verify its compatibility

with "windows <P, [Tell me why this testing iz important. |

Continuing your installation of this software may impair
or d bilize the t operation of your spst

either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszed Windows Logo testing.

( ]

Continue Anyway ] [ 5TOP Installation {

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizshed installing the zoftware for:

@ Sensoray 2250 AN Capture
2/

Click Finish to cloze the wizard.

Click on the button FINISH and restart your PC.
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Driver Configuration (Windows 7, Windows 8)

6 Driver Configuration (Windows 7, Windows 8)

Windows 7 and Windows 8 do NOT automatically recognize the device. So open the
device manager, right click on the entry Unknown device and select the command Update
Driver Software:

E—

File Action View Help

e BN R A @ o oo
Dl'{"" Display adapters
iy DVD/CD-ROM drives
1> = Floppy disk drives

How do you want to search for driver software?

B £ Floppy drive controllers

» &% Human Interface Devices i & Search automatically for updated driver software
I IDE ATA/ATAPI I Windows will search your computer and the Internet for the latest driver software
| Al centrollers for your device, unless you've disabled this feature in your device installation i
i@ IEEE 1394 Bus host controllers [ settings.

[ -2 Keyboards ‘

b -8 Mlce_and other peinting devic 2 Browse my computer for driver software

b E_J Monitors Locate and install driver software manually.

[ @ Metwork adapters

Aub Other devices
ol i1 Unknawn device |

b 15 Ports (COM Update Driver Software...

[->-R Processors Dicable
[ Iﬂl Sound, vide
[ C— Storage con
-8 System dev Scan for hardware changes
[ i Universal 5 L4
Properties

Launches the Update Driver Software Wizard for the selected

Uninstall

4

Click on the button Browse to indicate the folder path the configuration files must be taken
from: C:\Program Files\MobileCap124\Driver_X32_X64\X32 (or ...\X64 for 64bit operating
systems!):

Browse for driver software on your computer

Search for driver software in this location:

C:\Program Files\MobileCapl24'\Driver\ XP_VISTA_32| | Browse...

[¥] Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
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Driver Configuration (Windows 7, Windows 8)

,

Windows can't verify the publisher of this driver software

-} Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Sensoray 2250 EZLOADER 2 1st driver component

Repeat the steps above until both driver components have been installed:

- WinCan MobieCop124

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

@ WinCan MobileCap124 2nd driver component

Click on the button FINISH and restart your PC.

Open the device manager and check if the device has been registered correctly as Sen-
soray 2250 A/V Capture in the category Sound, Video and Game Controllers as shown
below:

Datei  Aktion Ansicht 7

= | | E HmE e R

*

4 24 ed-PC
b -|l5) Andere Gerite
: "? Anschliisse (COM & LPT)
A #J Audio-, Video- und Gamecontroller
.4 DVC100 |
il Sensoray 2250 A/ Capture |
11-‘;! Computer

L
‘g Diskettenlaufwerkcontroller
- Diskettenlaufwerke =
-8 DVD/CD-ROM-Laufwerke !

g [DE ATA/ATAPI-Controller
- @ IEEE 1394 Bus-Hostcontroller
b Laufwerke
ﬁ Mause und andere Zeigegerdte

[>
I

B

3

b M Grafikkarte
b

I

B

I

b EJ Maonitore
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Test of the MobileCap device

7 Test of the MobileCap device

Restart your PC immediately after installation and run the test application provided by
SENSORAY to test the functionality of the MobileCap device (i.e. displaying and recording)
The application named as app-2250-demo is put directly on your desktop during the in-
stallation:

To get a picture displayed on the screen of the testing application select the menu com-
mand Tools, Options and check the video settings that are highlighted below:

R P =3 j
33

Options

PrevieW§ Compression | ideo I Audio I Snapshm' Recordl Posi!ionl FrameRate]

1T m I Board 0 {Any change here requires a stream restart)
Misc
( Bitrate 4000000 VI

Options
MDSetup

I Half-size resolution

— Encoding

& MPEG1 " MPEG2 ¢ MPEG4 (" M-JPEC

[~ DVD Compliant( MPEG2-DVD)

b S .
35, 337

i’ |
Options X

Preview| Compressior dio I Snapshm' Recordl Posi!ionl FrameRate]

Select the cor-
responding
signal cur-
rently provided ;
by the your / ¥ i

-

camera. T g =
Preview] Compression ] Video | Audio ] Snapshi ostion | FvameRateI

~Record Mode

Input
” % Composite " S\ideo ‘

System(stream must be stopped) —‘

¢ Audio and Video

This option is
set automati-
cally and must
NOT be
changed

Session | Actions Tools View Help

EECEE L T ~]
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Configuration in WinCan8

8 Configuration in WinCan8

Start WinCan8 and open a new or an existing project. Open the Video Settings dialogue in
WinCan8:

IWinCan Mohile Cap 124 vl

Input Channel: ICol’npos'ﬂe—H
Qutput Channel: Iﬁ

Video Norm: PAL -
Video Format: Im
Frame Rate: nia >,
Brightness: —
Conrtrast: P ——
Hue: —_—
Saturation: —_—
Aspect Ratio: —_—
1.000 ¥ Has Audio

Compressor: MPEG1

Quality: I—_I

Output Line: m

Image Format: lrzl

Still Images: |
Reset

r Automatically start live
video

|~ Show Clip After Record

<
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Troubleshooting

9 Troubleshooting

In case of any error messages (specifically referring to the device) that can appear during
device selection OR displaying and recording of the LiveVideo stream you may strike the
RESET button in the Video Settings panel (p. 17).

Follow the steps described below if the problem still persists:

Make sure that you are logged in as system administrator when working on PCs
running with Windows 7 or Windows 8!

Uninstall the WinCan MobileCap124 in the device manager.

Unplug the device from the USB Port.

Uninstall FFDShow ( START, Control Panel, Add/Remove Software).

Uninstall WinCanMobileCap124 (START, Control Panel, Add/Remove Software).
REBOOT your PC.

REINSTALL the MobileCap driver (pages 4-19).

Plug the MobileCap into a NEW USB port (IMPORTANT: Never use the same
USB Port as before!!l).

Continue the driver installation via the hardware wizard (pages 10-13).

Reboot the PC and check the functionality of the device with the test application app-
2250-demo (p. 16).

9.1 Freezing live video signal

Modify the energy options in the Windows Control Panel as shown below to prevent
frequent freezing of the live video signal in WinCan:

:f—"} Control Panel\All Control Panel Ttems\Power Options\Edit Plan Settings

9( ;'Jv ﬁ * Control Panel = All Control Panel Items + Power Options = Edit Plan & V; S e L e D S T o, Tt

Advanced settings |

then choose settings that reflect how you want your

computer to manage power.

Change settings for the plan: High perfermance IHigh performance [Active] j
Choose the sleep and display settings that you want your computer to use. Desktop background settings ;I
Wireless Adapter Settings
" Sleep
' Turn off the display: Newver =
o= Ray I J = USE settings
= USB selective suspend setting
W Fut the computer to sleep: INever j
T
PCI Express
P t
I Change advanced power settings I rocessor power managemen
Display _I
Restore default settings for this plan b bien adia cattinas

Restore plan defaults |

oK | Cancel | ooy |

9.2 Different user profiles

When using different user profiles on the same computer you will have to uninstall (p. 3)
and reinstall (p. 6-9) the filter FFDShow for each user.

As you have already installed the driver you are able to run the FFDShow installation pack-
age directly from the folder C:\Program Files\MobileCap124\DemoApp\:

_El Frdshow_rew4422_20120409....
r fFFdshow Setup
It 4 fFdshow
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